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,Q�DFFRUGDQFH�ZLWK�6HFWLRQ�����RI�WKH�&RPPXQLFDWLRQV�$FW�DQG�WKH�)HGHUDO�&RPPXQLFDWLRQV�&RPPLVVLRQ¶V���)&&��
&31,�5XOHV�����&�)�5��6HFWLRQ����������HW�VHT����%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV��,QF����%ROGHU�7KLQNLQJ
&RPPXQLFDWLRQV���ILOHV�WKLV�6WDWHPHQW�RI�3ROLF\�RXWOLQLQJ�WKH�&RPSDQ\¶V�SURFHGXUHV�IRU�DFFHVVLQJ��XVLQJ�DQG�VWRULQJ
&XVWRPHU�3URSULHWDU\�1HWZRUN�,QIRUPDWLRQ���&31,���

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�SURYLGHV�WHOHFRPPXQLFDWLRQV�VHUYLFHV�WR�UHWDLO�FXVWRPHUV��%HFDXVH�%ROGHU�7KLQNLQJ
&RPPXQLFDWLRQV�PD\�DFFHVV��XVH��RU�VWRUH�&31,�ZKHQ�SURYLGLQJ�WKHVH�W\SHV�RI�VHUYLFHV��WKH�&RPSDQ\�XQGHUWDNHV
WKH�VWHSV�RXWOLQHG�LQ�WKLV�6WDWHPHQW�RI�3ROLF\�WR�SURWHFW�&31,�IURP�XQDXWKRUL]HG�DFFHVV�RU�PLVXVH�

'HILQLWLRQ�RI�&31,

8QGHU�IHGHUDO�ODZ��&31,�LV�FHUWDLQ�FXVWRPHU�LQIRUPDWLRQ�REWDLQHG�E\�D�WHOHFRPPXQLFDWLRQV�SURYLGHU�GXULQJ�WKH�FRXUVH
RI�SURYLGLQJ�WHOHFRPPXQLFDWLRQV�VHUYLFHV��LQFOXGLQJ�LQWHUFRQQHFWHG�9R,3��WR�D�FXVWRPHU��7KLV�LQFOXGHV�LQIRUPDWLRQ
UHODWLQJ�WR�WKH�TXDQWLW\��WHFKQLFDO�FRQILJXUDWLRQ��W\SH��GHVWLQDWLRQ��ORFDWLRQ��DQG�DPRXQW�RI�XVH�RI�D�WHOHFRPPXQLFDWLRQV
VHUYLFH�VXEVFULEHG�WR�E\�DQ\�FXVWRPHU�RI�D�WHOHFRPPXQLFDWLRQV�FDUULHU�

([DPSOHV�RI�&31,�LQFOXGH�LQIRUPDWLRQ�W\SLFDOO\�DYDLODEOH�IURP�WHOHSKRQH�UHODWHG�GHWDLOV�RQ�D�PRQWKO\�ELOO�VXFK�DV�WKH
W\SHV�RI�VHUYLFHV�SXUFKDVHG�E\�D�FXVWRPHU��QXPEHUV�FDOOHG��GXUDWLRQ�RI�FDOOV��GLUHFWRU\�DVVLVWDQFH�FKDUJHV��DQG
FDOOLQJ�SDWWHUQV��&31,�GRHV�QRW�LQFOXGH�QDPHV��DGGUHVVHV��DQG�WHOHSKRQH�QXPEHUV��EHFDXVH�WKDW�LQIRUPDWLRQ�LV
FRQVLGHUHG�VXEVFULEHU�OLVW�LQIRUPDWLRQ�XQGHU�DSSOLFDEOH�ODZ�

8VH�RI�&31,

,W�LV�WKH�SROLF\�RI�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�QRW�WR�XVH�&31,�IRU�DQ\�DFWLYLW\�RWKHU�WKDQ�DV�SHUPLWWHG�E\
DSSOLFDEOH�ODZ��$Q\�GLVFORVXUH�RI�&31,�WR�RWKHU�SDUWLHV��VXFK�DV�DIILOLDWHV��YHQGRUV�DQG�DJHQWV��RFFXUV�RQO\�LI�LW�LV
QHFHVVDU\�WR�FRQGXFW�D�OHJLWLPDWH�EXVLQHVV�DFWLYLW\�UHODWHG�WR�WKH�VHUYLFHV�DOUHDG\�SURYLGHG�E\�%ROGHU�7KLQNLQJ
&RPPXQLFDWLRQV�WR�WKH�FXVWRPHU��([FHSW�LQ�LQVWDQFHV�ZKHUH�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�LV�UHTXLUHG�E\�ODZ�WR
GLVFORVH�&31,��VXFK�DV�WKURXJK�VXESRHQDV�RU�RWKHU�UHTXHVWV�E\�ODZ�HQIRUFHPHQW�RIILFLDOV��RU�LI�WKH�LQWHQGHG�XVH�LV
SHUPLWWHG�E\�)&&�5XOHV��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�ILUVW�REWDLQ�WKH�FXVWRPHU
V�FRQVHQW�SULRU�WR�XVLQJ�RU
VKDULQJ�&31,�

'LVFORVXUH�RI�&31,�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�SURKLELWV�WKH�UHOHDVH�RI�&31,�EDVHG�XSRQ�D�FXVWRPHU�LQLWLDWHG�WHOHSKRQH�FDOO�H[FHSW
XQGHU�WKH�IROORZLQJ�WKUHH�����FLUFXPVWDQFHV�

:KHQ�WKH�FXVWRPHU�KDV�SUH�HVWDEOLVKHG�D�SDVVZRUG�

:KHQ�WKH�LQIRUPDWLRQ�UHTXHVWHG�E\�WKH�FXVWRPHU�LV�WR�EH�VHQW�WR�WKH�FXVWRPHU¶V�DGGUHVV�RI�UHFRUG��RU

:KHQ�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�FDOOV�WKH�FXVWRPHU¶V�WHOHSKRQH�QXPEHU�RI�UHFRUG�DQG�GLVFXVVHV�WKH
LQIRUPDWLRQ�ZLWK�WKH�SDUW\�LQLWLDOO\�LGHQWLILHG�E\�FXVWRPHU�ZKHQ�VHUYLFH�ZDV�LQLWLDWHG�

2QOLQH�$FFHVV�WR�&31,

,I�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�JUDQWV�RQOLQH�DFFHVV�WR�&31,��WKH�&RPSDQ\�DXWKHQWLFDWHV�D�FXVWRPHU�ZLWKRXW�WKH
XVH�RI�UHDGLO\�DYDLODEOH�ELRJUDSKLFDO�RU�DFFRXQW�LQIRUPDWLRQ�SULRU�WR�DOORZLQJ�WKH�FXVWRPHU�RQOLQH�DFFHVV�WR�&31,



VWRUHG�RQOLQH��2QFH�DXWKHQWLFDWHG��WKH�FXVWRPHU�PD\�RQO\�REWDLQ�RQOLQH�DFFHVV�WR�&31,�WKURXJK�D�SDVVZRUG�WKDW�LV
QRW�SURPSWHG�E\�WKH�FDUULHU�DVNLQJ�IRU�UHDGLO\�DYDLODEOH�ELRJUDSKLFDO�RU�DFFRXQW�LQIRUPDWLRQ��

3DVVZRUG�$XWKHQWLFDWLRQ�3URFHGXUHV

7R�HVWDEOLVK�D�SDVVZRUG��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�DXWKHQWLFDWHV�WKH�LGHQWLW\�RI�WKH�FXVWRPHU�ZLWKRXW�WKH�XVH
RI�UHDGLO\�DYDLODEOH�ELRJUDSKLFDO�RU�DFFRXQW�LQIRUPDWLRQ���7KH�&RPSDQ\�PD\�FUHDWH�D�EDFN�XS�FXVWRPHU�LGHQWLILFDWLRQ
PHWKRG�LQ�WKH�HYHQW�D�FXVWRPHU�PLVSODFHV�RU�IRUJHWV�D�SDVVZRUG��EXW�VXFK�DOWHUQDWLYH�FXVWRPHU�DXWKHQWLFDWLRQ�ZLOO�QRW
GHSHQG�RQ�UHDGLO\�DYDLODEOH�ELRJUDSKLFDO�RU�DFFRXQW�LQIRUPDWLRQ��,I�D�FXVWRPHU�FDQQRW�SURYLGH�WKH�FRUUHFW�SDVVZRUG�RU
WKH�FRUUHFW�UHVSRQVH�IRU�WKH�EDFN�XS�FXVWRPHU�DXWKHQWLFDWLRQ�PHWKRG��WKH�FXVWRPHU�PXVW�HVWDEOLVK�D�QHZ�SDVVZRUG��

$FFRXQW�&KDQJH�1RWLILFDWLRQ

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�QRWLILHV�FXVWRPHUV�LPPHGLDWHO\�RI�DQ\�DFFRXQW�FKDQJHV��LQFOXGLQJ�DGGUHVV�RI
UHFRUG��DXWKHQWLFDWLRQ��RQOLQH�DFFRXQW�DQG�SDVVZRUG�UHODWHG�FKDQJHV�

'LVFORVXUH�WR�%XVLQHVV�&XVWRPHUV

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�PD\�QHJRWLDWH�DOWHUQDWLYH�DXWKHQWLFDWLRQ�SURFHGXUHV�IRU�VHUYLFHV�WKDW�WKH�&RPSDQ\
SURYLGHV�WR�EXVLQHVV�FXVWRPHUV�WKDW�KDYH�D�GHGLFDWHG�DFFRXQW�UHSUHVHQWDWLYH�DQG�D�FRQWUDFW�WKDW�VSHFLILFDOO\
DGGUHVVHV�WKH�SURWHFWLRQ�RI�&31,�

(PSOR\HH�7UDLQLQJ�3ROLFLHV�DQG�'LVFLSOLQDU\�3URFHGXUHV

$OO�HPSOR\HHV�RI�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�DUH�WUDLQHG�RQ�WKHLU�REOLJDWLRQ�WR�SURWHFW�FRQILGHQWLDO�SURSULHWDU\
LQIRUPDWLRQ��LQFOXGLQJ�&31,��

8VH�RI�&31,�LQ�6DOHV�DQG�0DUNHWLQJ�&DPSDLJQV

,I�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�XVHV�&31,�LQ�PDUNHWLQJ�FDPSDLJQV��WKH�FRPSDQ\�ZLOO�PDLQWDLQ�D�UHFRUG�RI�DOO
VDOHV�DQG�PDUNHWLQJ�FDPSDLJQV�WKDW�XVH�WKH�&31,��7KH�UHFRUG�ZLOO�LQFOXGH�D�GHVFULSWLRQ�RI�HDFK�FDPSDLJQ��WKH
VSHFLILF�&31,�WKDW�ZDV�XVHG�LQ�WKH�FDPSDLJQ��DQG�ZKDW�SURGXFWV�DQG�VHUYLFHV�ZHUH�RIIHUHG�DV�SDUW�RI�WKH�FDPSDLJQ�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�DOVR�LPSOHPHQW�D�V\VWHP�WR�REWDLQ�SULRU�DSSURYDO�DQG�LQIRUPHG�FRQVHQW�IURP�LWV
FXVWRPHUV�LQ�DFFRUGDQFH�ZLWK�WKH�&31,�5XOHV��7KLV�V\VWHP�ZLOO�DOORZ�IRU�WKH�VWDWXV�RI�D�FXVWRPHU¶V�&31,�DSSURYDO�WR
EH�FOHDUO\�HVWDEOLVKHG�SULRU�WR�WKH�XVH�RI�&31,�

3ULRU�WR�FRPPHQFHPHQW�RI�D�VDOHV�RU�PDUNHWLQJ�FDPSDLJQ�WKDW�XWLOL]HV�&31,��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO
HVWDEOLVK�WKH�VWDWXV�RI�D�FXVWRPHU¶V�&31,�DSSURYDO��7KH�IROORZLQJ�VHWV�IRUWK�WKH�SURFHGXUH�WKDW�ZLOO�EH�IROORZHG�E\�WKH
&RPSDQ\�

3ULRU�WR�DQ\�VROLFLWDWLRQ�IRU�FXVWRPHU�DSSURYDO��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�QRWLI\�FXVWRPHUV�RI�WKHLU
ULJKW�WR�UHVWULFW�WKH�XVH�RI��GLVFORVXUH�RI��DQG�DFFHVV�WR�WKHLU�&31,�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�XVH�RSW�LQ�DSSURYDO�IRU�DQ\�LQVWDQFH�LQ�ZKLFK�&RPSDQ\�PXVW�REWDLQ
FXVWRPHU�DSSURYDO�SULRU�WR�XVLQJ��GLVFORVLQJ�RU�SHUPLWWLQJ�DFFHVV�WR�&31,�

$�FXVWRPHU¶V�DSSURYDO�RU�GLVDSSURYDO�UHPDLQV�LQ�HIIHFW�XQWLO�WKH�FXVWRPHU�UHYRNHV�RU�OLPLWV�VXFK�DSSURYDO�RU
GLVDSSURYDO�

5HFRUGV�RI�DSSURYDOV�DUH�PDLQWDLQHG�IRU�DW�OHDVW�RQH�\HDU�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�SURYLGHV�LQGLYLGXDO�QRWLFH�WR�FXVWRPHUV�ZKHQ�VROLFLWLQJ�DSSURYDO�WR�XVH�



%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�SURYLGHV�LQGLYLGXDO�QRWLFH�WR�FXVWRPHUV�ZKHQ�VROLFLWLQJ�DSSURYDO�WR�XVH�
GLVFORVH�RU�SHUPLW�DFFHVV�WR�&31,�

7KH�&31,�QRWLFHV�VHQW�E\�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�FRPSO\�ZLWK�)&&�5XOH���������F��

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�DOVR�HVWDEOLVK�D�VXSHUYLVRU\�UHYLHZ�SURFHVV�UHJDUGLQJ�FRPSOLDQFH�ZLWK�WKH
&31,�UXOHV�IRU�RXWERXQG�PDUNHWLQJ�VLWXDWLRQV�DQG�ZLOO�PDLQWDLQ�FRPSOLDQFH�UHFRUGV�IRU�DW�OHDVW�RQH�����\HDU�

)&&�1RWLILFDWLRQ

7KH�&RPSDQ\�LV�SUHSDUHG�WR�SURYLGH�ZULWWHQ�QRWLFH�ZLWKLQ�ILYH�����EXVLQHVV�GD\V�WR�WKH�)&&�RI�DQ\�LQVWDQFH�ZKHUH�WKH
RSW�LQ�PHFKDQLVPV�GR�QRW�ZRUN�SURSHUO\�RU�WR�VXFK�D�GHJUHH�WKDW�FRQVXPHUV¶�LQDELOLW\�WR�RSW�LQ�LV�PRUH�WKDQ�DQ
DQRPDO\�

7KLUG�3DUW\�8VH�RI�&31,

7R�VDIHJXDUG�&31,��SULRU�WR�DOORZLQJ�MRLQW�YHQWXUHUV�RU�LQGHSHQGHQW�FRQWUDFWRUV�DFFHVV�WR�FXVWRPHUV¶�LQGLYLGXDOO\
LGHQWLILDEOH�&31,��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�UHTXLUH�DOO�VXFK�WKLUG�SDUWLHV�WR�HQWHU�LQWR�D�FRQILGHQWLDOLW\
DJUHHPHQW�WKDW�HQVXUHV�FRPSOLDQFH�ZLWK�WKLV�6WDWHPHQW�RI�3ROLF\��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�VKDOO�DOVR�REWDLQ
RSW�LQ�FRQVHQW�IURP�D�FXVWRPHU�SULRU�WR�GLVFORVLQJ�WKH�LQIRUPDWLRQ�WR�VXFK�WKLUG�SDUWLHV�IRU�PDUNHWLQJ�SXUSRVHV��,Q
DGGLWLRQ��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�UHTXLUHV�DOO�RXWVLGH�DJHQWV�WR�DFNQRZOHGJH�DQG�FHUWLI\�WKDW�WKH\�PD\�RQO\
XVH�&31,�IRU�WKH�SXUSRVH�IRU�ZKLFK�WKDW�LQIRUPDWLRQ�KDV�EHHQ�SURYLGHG�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�UHTXLUHV�H[SUHVV�ZULWWHQ�DXWKRUL]DWLRQ�IURP�WKH�FXVWRPHU�SULRU�WR�GLVSHQVLQJ�&31,
WR�QHZ�FDUULHUV��H[FHSW�DV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�GRHV�QRW�PDUNHW�RU�VHOO�&31,�LQIRUPDWLRQ�WR�DQ\�WKLUG�SDUW\�

/DZ�(QIRUFHPHQW�1RWLILFDWLRQ�RI�8QDXWKRUL]HG�'LVFORVXUH

,I�DQ�XQDXWKRUL]HG�GLVFORVXUH�RI�&31,�RFFXUV��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�VKDOO�SURYLGH�QRWLILFDWLRQ�RI�WKH
EUHDFK�ZLWKLQ�VHYHQ�����GD\V�WR�WKH�8QLWHG�6WDWHV�6HFUHW�6HUYLFH���8666���DQG�WKH�)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQ
��)%,���

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�VKDOO�ZDLW�DQ�DGGLWLRQDO�VHYHQ�����GD\V�IURP�LWV�JRYHUQPHQW�QRWLFH�SULRU�WR�QRWLI\LQJ
WKH�DIIHFWHG�FXVWRPHUV�RI�WKH�EUHDFK�

1RWZLWKVWDQGLQJ�WKH�DERYH��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�VKDOO�QRW�ZDLW�WKH�DGGLWLRQDO�VHYHQ�����GD\V�WR�QRWLI\�LWV
FXVWRPHUV�LI�WKH�&RPSDQ\�GHWHUPLQHV�WKHUH�LV�DQ�LPPHGLDWH�ULVN�RI�LUUHSDUDEOH�KDUP�WR�WKH�FXVWRPHUV�

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�VKDOO�PDLQWDLQ�UHFRUGV�RI�GLVFRYHUHG�EUHDFKHV�IRU�D�SHULRG�RI�DW�OHDVW�WZR�����\HDUV�

&XVWRPHU�&RPSODLQWV

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�KDV�QRW�UHFHLYHG�DQ\�FXVWRPHU�FRPSODLQWV�LQ�WKH�SDVW�\HDU�FRQFHUQLQJ�WKH
XQDXWKRUL]HG�UHOHDVH�RI�RU�DFFHVV�WR�&31,�

&RQWDFW�,QIRUPDWLRQ

,QGLYLGXDOV�RU�HQWLWLHV�WKDW�KDYH�TXHVWLRQV�DERXW�WKLV�&31,�&HUWLILFDWLRQ�RU�WKH�XVH�RI�&31,�E\�%ROGHU�7KLQNLQJ
&RPPXQLFDWLRQV�PD\�FRQWDFW�WKH�FRPSDQ\¶V�OHJDO�FRXQVHO��7KH�&RPP/DZ�*URXS�DW�����������������



$FWLRQV�WDNHQ�DJDLQVW�3UHWH[WHUV

%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�KDV�QRW�WDNHQ�DQ\�DFWLRQV�DJDLQVW�GDWD�EURNHUV�EHIRUH�VWDWH�FRPPLVVLRQV��VWDWH�RU
IHGHUDO�FRXUWV��RU�WKH�)&&�LQ�WKH�SDVW�\HDU��%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�KDV�QR�LQIRUPDWLRQ��RWKHU�WKDQ
LQIRUPDWLRQ�WKDW�KDV�EHHQ�SXEOLFO\�UHSRUWHG��UHJDUGLQJ�WKH�SURFHVVHV�WKDW�SUHWH[WHUV�DUH�XVLQJ�WR�DWWHPSW�WR�DFFHVV
&31,�

$QQXDO�&31,�&HUWLILFDWLRQ

3XUVXDQW�WR�)&&�UHJXODWLRQV�����&�)�5�������������H���%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�ZLOO�DQQXDOO\�VXEPLW�WR�WKH
)&&��SULRU�WR�0DUFK��VW��D�&31,�&HUWLILFDWLRQ�RI�&RPSOLDQFH�DQG�DFFRPSDQ\LQJ�6WDWHPHQW�UHJDUGLQJ�WKH�FRPSDQ\¶V
&31,�SROLFLHV�DQG�RSHUDWLQJ�SURFHGXUHV��7KHVH�GRFXPHQWV�FHUWLI\�WKDW�%ROGHU�7KLQNLQJ�&RPPXQLFDWLRQV�FRPSOLHG
ZLWK�IHGHUDO�ODZV�DQG�)&&�UHJXODWLRQV�UHJDUGLQJ�WKH�SURWHFWLRQ�RI�&31,�WKURXJKRXW�WKH�SULRU�FDOHQGDU�\HDU���
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